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INSTITUTIONAL CANCELLATION, WITHDRAWAL AND REFUND POLICY:

For applicants who cancel enrollment or students who withdraw from enrollment a fair and equitable

settlement will apply. The following policy will apply to all terminations for any reason, by either party,

including student decision, course or program cancellation, or Institution closure. This institution is in

compliance with the California State institutional refund policy.
CREDIT BALANCES:

a.

Institutional credit balances-Any monies due to the applicant or students shall be refunded
within 45 days of official written cancellation or withdrawal.

Title IV credit balances- Any monies received by the student that exceed the cost of tuition are
required to be paid out 14 days from the day the Title IV credit balance was created.

Example: Student charges for the payment period are $1500 and the student is receiving $2000
in Pell or Loans. The $500 credit balance would be required to be paid out 14 days from the day
the Title IV credit balance was created. If the student had tuition due of $2000, Paid $500 out-
of-pocket and received $2000 in Pell or loans, this would not be considered Title IV credit and
would be subject to Institutional Refund policy of 45 days.

Official cancellation or withdrawal shall occur on the earlier of the dates that:

1.

An applicant is not accepted by the institution. The applicant shall be entitled to a refund of all
monies paid less the non-refundable application fee ($100).

“RIGHT TO CANCEL” A student (or in the case of a student under legal age, his/her parent or
guardian) gives a written Notice of Cancellation electronically or in person through attendance at
the first-class session, or the seventh calendar day after enrollment, whichever is later. In this case
all monies collected by the institution shall be refunded, regardless of whether the student has
actually started classes less non-refundable application fee ($100). If the student has received
federal student financial aids funds, the student is entitled to a refund of money not paid from
federal aid program funds.

“RIGHT TO CANCEL” A student cancels his/ her enrollment after seven (7) calendar days of signing
the contract but prior to starting classes. In these cases, he/ she shall be entitled to a refund of all
monies paid to the institution less the non-refundable application fee in the amount of $100. If the
student has received federal student financial aids funds, the student is entitled to a refund of
money not paid from federal aid program funds.

“STUDENT’S RIGHT TO CANCEL” The student has the right to cancel the enrollment agreement
and obtain a refund of charges paid (minus $100 Application Fee) through attendance at the first-
class session, or the seventh day after enrollment, whichever is later.

A student on an approved Leave of Absence (LOA) notifies the institution that he/ she will not be
returning. The date of withdrawal shall be the earlier of the date of expiration of the leave of
absence or the date the student notifies the institution that the student will not be returning. Any
refund is calculated from the last date of attendance.

A student is expelled by the institution. (Unofficial withdrawals will be determined by the
institution by monitoring attendance at least every 14 days.)
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7. Intype 2, 3, 4 or 5, official cancellations or withdrawals, the cancellation date will be determined
by the postmark on the written notification, or the date said notification is delivered to the
institution administrator or owner in person.

8. For students who enroll and begin classes but withdraw prior to course completion, the following
schedule of tuition earned by the institution applies: Student who has completed 60 % OR less of
the program will receive a pro rata refund. There will be no refund if a student has completed
more than 60% of the period of attendance of the program, the institution then retains 100% of
all charges. All refunds are pro rata based on scheduled hours.

Example: Amount of refund to Students after the 100 percent refund cancellation period has passed. For
example, assuming a student has completed 300 hours of barbering 1500 hours program. Barbering 1500
Hours Program: Tuition (refundable) $10,500 and Code/ Books/ Student Kit(s)/ Tax (non-refundable)
$1,874.79 and Application Fee (non-refundable) $100.00

SCHEDULE OF TOTAL CHARGES FOR BARBERING COURSE FOR A PERIOD OF ATTENDANCE $12,464.79.
ESTIMATED SCHEDULE OF TOTAL CHARGES OF BARBERING PROGRAM $12,464.79.

Hourly charges for instruction are derived as follows: Divide tuition $10,500 by 1500 Hours = $7.00 is the
hourly charge for instruction. The amount of monies owed by the student for tuition: Multiply 300 hours
of scheduled hours TIMES $7.00 (hourly charge for instruction) = $2,100; Total amount of refund is
calculated as follows: $12.464.79 (Total Charges) - $100 (non-refundable Application Fee) — S 1,874.79
(non- refundable Cengage code/ Book(s)/ Kit(s)/ Tax) - $2,100 (amount owed by Student for tuition cost
for 300 clock hours) = $8,390 is the refund amount owed to the student. This refund policy applies to
tuition and fees charged in the enrollment agreement. Other miscellaneous charges that the student
may have incurred at the institution (EG: extra kits materials, books, products, unreturned institution
property, etc.) will be calculated separately at the time of withdrawal. All fees are identified in the
catalog and in the enroliment agreement. A students account may be sent to collections for non-
payment. If a course and/ or program is canceled subsequent to a student’s enrollment and before
instruction in the course and / or program has begun, the institution shall at its option: Provide
completion of the course and or program; or provide a full refund of all monies paid. If the institution
cancels a course and/ or program and ceases to offer instruction after students have enrolled and
instruction has begun, the institution shall at its option: Provide a pro-rata refund for all student
transferring to another institution based on hours accepted by the receiving institution; or provide
completion of the course and /or program; or participate in a Teach-Out Agreement; or provide a full
refund of all monies paid. If the institution closes permanently and ceases to offer instructions after
students have enrolled and instruction has begun, the institution must make arrangements for students,
the institution shall at its option provide a pro-rata refund or participate in a Teach-Out Agreement.
OFFICIAL WITHDRAWALS

A Student may cancel this agreement anytime by notifying the Institution in writing. A "NOTICE OF
CANCELLATION" can be obtained from the Institution. Student may e-mail or mail or deliver a signed and
dated NOTICE OF CANCELLATION to the Office of the Institution at the following address:

VICTORY CAREER COLLEGE 455 E. Carson Plaza Drive Suite C Carson, CA. 90746
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UNOFFICIAL WITHDRAWALS
Unofficial Withdrawal: Any student absent more than 14 consecutive calendar days will be terminated
on the 14th day.

ITEMS RETURN POLICY:

If items are given to students prior to cancellation period is over, items are refundable. After the
cancellation period is over, the student is financially responsible for all non-refundable charges incurred at
the institution (Chromebook/Cengage code/ book(s)/kit(s)/taxes/STRF/fees). Students may be sent to
collections for non-payment. Items from kits may be placed in “Back Order Status Item” by kit’s supplier
and delivered to student after the start of class. “Back Order Status Item” is not refundable; however, the
item cost may be rectified after 30 days if not received by the student. Supplies may not be available for
the first (2) two weeks of class, or later if the supplies payment has not been made in full. The kits are non-
refundable, non-returnable due to sanitary considerations if items have been accepted and taken home or
class by the student. Cengage code, Chromebook & book(s) are non-refundable.

Books are non-refundable; however, per return policy, $50 (520 for workbook) will be allocated to a
student who returns a book within 20 days of the withdrawal date. Books or Workbooks can be returned if
they are in new condition (example of new condition: No folded pages, no writing, no highlighted marks,
and no damages to cover and pages). Chromebooks are inspected and have to meet certain standards in
order to qualify as a returned item (example of new condition: Brand New condition, no damages to
camera, cover and keyboard, no signs of use, still in the box/ bags and not set up to the student's settings).
To qualify to return the Chromebook within 20 days of the withdrawal date, it must be in the same
condition as when it was given, and in the original packaging as provided by the manufacturer. All packing
materials, manuals, diskettes, CDs, digital media, and other accessories and documentation must be
included. A Chromebook restocking fee of $50 will be added to your student account ledger. The kits and
other items assembled after purchase must be unassembled and returned in the manufacturer's original
packaging. All returns will be inspected, and products found not to meet these standards will be rejected.
Students are expected to maintain their kits by adding and replacing damaged, lost, or broken articles. The
college is not responsible for a student's equipment and personal belongings, either damaged, lost or
stolen. Victory Career College reserves the right to change the Cengage Code, Chromebook, book(s),
supplies kit(s), tuition, and/ or, fee(s) without notice. Any change will not affect enrolled students.
Students may be sent to collections for non-payment. The Cengage code will be provided to the students
after the seven-day cancellation period. Book(s) or Workbook(s) can be returned if in good condition (No
folded pages, no writing, no highlighting, and no damage to cover and pages). Cengage codes are for
students to use for 2 years, once given to a student the Cengage code is not transferable.

It is mandatory to bring all charged electronics, book(s), and supplies kit(s) to each class session.

Victory Career College does not have a bookstore.

| have read and understand herein.

Student Name:

Student Signature: Date:

School Official Signature: Date:
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